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EMPLOYMENT CENTERS
One-Stop Career Centers provide job search resources, workshops and 
other employment services in partnership with state and local agencies 
and organizations. These services, provided statewide, benefit job seekers, 
laid off workers, youth, individuals currently working, veterans, people with 
disabilities and employers.

EDD’s Unemployment Insurance (UI) Program
Commonly referred to as UI, provides weekly unemployment insurance 
payments for workers who have been laid off. 
https://eapply4ui.edd.ca.gov  ..................................................  (800) 300-5616

Work2Future
A one-stop center that provides workers and job seekers access to the tools 
they need to manage their careers through high quality information services 
and helps employers find skilled workers.
www.work2future.biz
Campbell Center:..............................................................................(408) 369-3606
San Jose Center: ...............................................................................(408) 794-1100

NOVA Connect!
NOVA Job Seeker Center is a one-stop resource center for individuals looking 
for jobs, hoping to better their skills, or switching career fields. 
www.connect.one-stop.org
Job Seeker Center ........................................................................... (408) 774-2365
North Valley ....................................................................................... (408) 730-7232
Youth Employment Office ..............................................................  (408) 730-7640

Project HIRED 
Assists individuals with disabilities to secure jobs appropriate to their 
qualifications & career goals.
info@projecthired.org ................................................................. (408) 557-0880

JobLink
Free informative workshops, resume preparation, job coaching, personalized 
voicemail, email set-up, use of communications equipment, clothing 
interview preparation, and so much more.
www.sacredheartsc.org ............................................................ (408) 278-2160

Senior Community Services Employment Program (SCSEP)
www.coasiliconvalley.com ........................................................(408) 296-8290

JOB RESOURCES
Caljobs.ca.gov
For a more complete list please visit: www.asmdc.org/beall

Division of Apprenticeship Standards
An apprenticeship program allows you to earn and learn by doing.
www.dir.ca.gov/das ......................................................................(408) 277-1273

RESOURCE 
GUIDE

Employment & Community

RESOURCE LINES
2-1-1
Access to food & shelter, counseling, drug & alcohol intervention, job 
training, child & elder care, health care, youth programs and more.
www.211.org ......................................................................................................2-1-1

HelpSCC
Informational website on food, housing, health, children & youth, seniors and 
employment. ..............................................................................www.helpscc.org

Contact Cares 24-7 Hotlines
24-hour help lines that provide supportive listening, crisis intervention and 
referrals to other community resources. Free and confidential.
Visit the following website for a list of hotlines: ........ www.contactcares.org
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Dear Friend:

People throughout our district have told me how 
they’ve been hurt by this terrible economy. Many ask 
where they can find help. In response, I have created 
this guide to direct people to the right resources.   
In the coming months, I will be taking more steps  
to get California moving again. Contact me at  
(408) 282-8920 or visit my website for updates at: 
www.asmdc.org/beall.

Sincerely,

JIM BEALL, JR.
Assemblymember, 24th District

asmdc.org/beall



FINANCIAL SUPPORT RESOURCES
Silicon Valley/South Bay SAVES
Financial literacy education
www.svsbsaves.org

Earned Income Tax Credit (EITC)
www.irs.gov Key word search: EITC

Tax EZ Program
Free tax preparation services and information.

Catholic Charities .......................................................................... (408) 325-5106

Vietnamese Martyrs Chapel:
685 Singleton Ave, San Jose, CA  95111

Eastside Neighborhood Center:
2150 Alum Rock Ave., San Jose, CA  95116

Serra Cottage:
7980 Church Street, Gilroy, CA  95020

Child Support Assistance
Request changes in your child support orders  due to loss in job or UI 
Benefits.
www.childsup.ca.gov .................................................................. (866) 901-3212

California Alternative Rates for Energy (CARE)
20% discount on monthly energy rates.
www.pge.com/care ....................................................................(866) PGE-CARE

Community Action Agency
Non-emergency energy bill payment program for eligible low-income 
individuals and families.
www.caasm.org ............................................................................(408) 920-3953

CRISIS LINES
Crisis Line
Listening, information, referrals, crisis intervention and parental stress 
support.
  .................................................................................................. (408) 850-6125

24-7 Line 4 Youth Ages 7-24
Listening, health, relationships, crisis, information and referrals.
  ................................................................................................... (888) 247-7717

HOUSING SUPPORT
Neighborhood Housing Services Silicon Valley
Mortgage Counseling and Loan Modification
www.nhssv.org ..............................................................................(408) 279-2600

EHC LifeBuilders
Shelter and Housing Assistance
Mortgage Counseling and Loan Modification
www.ehclifebuilders.org ............................................................ (408) 539-2100

Next Door Solution to Domestic Violence
Emergency shelter, counseling, advocacy, youth and children services, teen 
services and home-safe transitional housing.
Office .................................................................................................. (408) 501-7550 
The hotline provides immediate crisis assistance in both English and Spanish.
24-hour hotline .................................................................................(408) 279-2962

SOCIAL SERVICES AGENCIES
Cash Assistance, Food Stamps and Health Coverage for Families 
Assistance Application Center
1919 Senter Road, San Jose, CA  95112 ...................................... (408) 271-5500

North County Office
100 Moffett Blvd., Mt. View, CA  94043 .......................................(650) 988-6100

South County Office
379 Tomkins Court, Gilroy, CA  95020 .........................................(408) 846-3900

General Assistance Office
Cash Assistance & Food Stamps for Individuals
1888 Senter Road, San Jose, CA  95112...................................... (408) 817-6000

FOOD ASSISTANCE
Second Harvest Food Bank
Provides food assistance to low-income individuals and families. Call for hot meal 
sites. Volunteer opportunities also available.
www.2ndharvest.net ...................................................................(800) 984-3663
750 Curtner Ave., San Jose, CA 95125
Office Hours of Operation: M-F, 8 a.m. – 5 p.m.
Warehouse: M-F, 7 a.m. – 3 p.m. 
Public Transit: Light Rail – exit Curtner Station, Bus #26

City Team Rescue Mission 
  .................................................................................................. (408) 288-2153
Meals-on-Wheels 
  .................................................................................................. (408) 961-9870
Women Infants and Children (WIC)
Pregnant women & children under 6 can receive nutrition support.
  ..................................................................................................(888) 942-9675

School Meals
Free and reduced-price breakfast & lunch at all California public schools. 
Applications are at all school sites.

HEALTH SERVICES
COBRA
Coverage for the newly unemployed.
www.dmhc.ca.gov ........................................................................ (888) 466-2219

INSURANCE RESOURCE
California Low Cost Automobile Insurance Program (CLCA)
Low-cost automobile insurance program for low-income, good drivers. 
www.insurance.ca.gov ...............................................................(866) 602-8861

CHILD CARE SERVICES
Community Child Care Council of Santa Clara County (4C’s)
www.4c.org .....................................................................................(408) 487-0747

Choices for Children (CFC)
www.choices4children.org ....................................................... (408) 297-3295

Professional Association for Childhood Education Alternative 
Payment Program (PACEAPP)
www.paceapp.org .........................................................................(408) 278-1214

SUPPORT RESOURCES
Support and Services for Seniors
Council on Aging
www.coasiliconvalley.com ........................................................ (800) 510-2020

In-Home Supportive Services 
www.dds.ca.gov/SupportSvcs/IHSS.cfm .............................(408) 975-4899

Emergency Assistance Network (EAN)
Prevent homelessness, food and utility assistance, rent and mortgage aid 
and medical & transportation aid. For information, or to request assistance, 
see the agencies that match the zip code designations below:

InnVision Georgia Travis Center 
  .................................................................................................. (408) 453-3124
95002, 95050, 95051, 95035, 95053, 95054, 95112, 95116, 95131, 95134, 
95133

Sacred Heart Community Services
  .................................................................................................. (408) 278-2160
95008, 95110, 95111, 95113, 95117, 95118, 95124, 95125, 95126, 95128, 
95136

The Salvation Army
  ...................................................................................................(408) 282-1165
95013, 95119, 95120, 95121, 95122, 95123, 95127, 95132, 95134, 95135, 
95137, 95138, 95139, 95141, 95148, 95192

West Valley Community Services
  ..................................................................................................(408) 255-8033
95104, 95030, 95032, 95033, 95044, 95070, 95129, 95130

     

Children’s Health Initiative
Health insurance for children in Santa Clara County.
  ..................................................................................................(888) 244-5222

Free Prescription Savings Card
Together Rx Access Cards are free. No enrollment, monthly or hidden fees.
  ..................................................................................................(800) 444-4106

Mental Health Call Center
Mental health call center staff is available 24/7.
  ............................................... (800) 704-0900 or Gateway (888) 488-9919

Mental Health Services at YMCA
Counseling services for individuals, couples, families and groups.
  .................................................................................. (408) 295-4011 Ext. 259

Centre Cares HIV/AIDS Hotline
Listening, information and referrals for those who are infected or affected by HIV 
or AIDS.
  .................................................................................................. (408) 850-6179

VETERAN’S AGENCIES
County of Santa Clara Veteran’s Services Office
68 N. Winchester Blvd., Santa Clara, CA ......................................(408) 553-6000

Veteran Services Boccardo Reception Center
2011 Little Orchard Street, San Jose, CA .................................... (408) 539-2183

Veterans Emergency Housing Facility
795 Willow Ave, Bldg. 323-B, Menlo Park, CA ............................ (650) 324-3642

California’s Operation Welcome Home 
Connects CA veterans to employment training and other services that can help 
them transition from the military back into the civilian sector. 
2450 S. Bascom Ave., Campbell, CA 95008
www.veterans.ca.gov .......(916) 651-5038/(408) 204-8830/(408) 204-9243

TRANSPORTATION RESOURCES
Valley Transportation Authority (VTA)
www.vta.org ................................................................................... (408) 321-2300
 TDD .......................................................................................... (408) 321-2330

The Source for Bay Area Transportation
www.511.org

OUTREACH: Give Kids a Lift
Applicants with school-aged children may be eligible for free after-school 
transportation.
OUTREACH: Guarantee Ride Program II
Receive rides to/from work and job interviews.  Rides for urgent or unpredictable 
work or training situations.

  ..................................................................................................(408) 436-2865




